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INTRODUCTION 

Take Comfort When Life Takes 
You Far! 

Thank you for your purchase of a Point 
Comfort Travel insurance plan. 

Point Comfort Travel (PCT) offers convenient, 
dependable, and affordable medical health 
insurance to international travelers across the 
globe. Our clients have visited over 120 
countries worldwide. We have your back 
while you travel far from home. 

PCT is a division of Point Comfort Group, a healthcare 
management and administration company located in 
Indianapolis. 

About this User Guide for the Point Comfort Portal: 

This guide provides a comprehensive walkthrough of all the features on the Point Comfort resource portal. 
Learn how to manage your traveler account, access trip information, and fill out forms for pre-certifications and 
claimant questionnaires (filing a claim). 

If you have any questions regarding the information in this user guide or need further assistance on our portal, 
please call Point Comfort Group at (844) 210-2010 or email service@pointcomfort.com.  

mailto:service@pointcomfort.com
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CREATE YOUR ACCOUNT 
If this is your first time on the portal, you will need to register with the “Create New Travel Account” button on the main 
login screen. 
 
1. Go to the following link: pointcomfortportal.com 
 
2. On the login screen, click the “Create New Travel Account” button.  

 
 
3. In the “New Traveler Account Registration” pop-up, enter either your “Member ID” or “PCG Insured ID,” 
then enter your Date of Birth. Both ID numbers are typically found on your ID card.  

 
 
 

  

https://www.pointcomfortportal.com/
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4. On the next screen, verify your account information. If everything looks correct, enter your email and click 
the “Submit” button.  

 

NOTE: Once you hit Submit, we will send you a link to reset your password and login. Look for the email with the 
subject line “Welcome to the Point Comfort Portal.” 

See next section titled “First Time Logging In / Setting Password.” 

 

ALSO NOTE: If you get the “No Account Found” error, please double check your ID # and try entering it again.  
If you still get this error, please contact service@pointcomfort.com for assistance. 

  

mailto:service@pointcomfort.com
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FIRST TIME LOGGING IN / SETTING PASSWORD 
Once you successfully register your account (see the previous section), you should get an email with steps to follow for 
resetting your password and logging in to the portal. 
 
1. Open the email titled “Welcome to the Point Comfort Portal,” and click “Reset Password.” 
 
2. A “User Details” page will open. Enter your email address and click the “Send verification code” button. 

 
 
3. Open new email “Point Comfort Group - B2C account verification code.” Copy and paste the code, and 
click the “Verify code” button. 
 

 
 
 
4.  Once you are verified, click the “Continue” button.         
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5. Set your new password, confirm the new password, and click the “Continue” button. 

 
 
6. After the PCG Resource Portal home page loads, click the “Login” button. 

 
 
7. Enter your email address and password, then click the “Sign in” button.  

          
 
 
8. On the next screen, click the “Send verification code” button.*            
 
 
 

 
*DON’T WORRY! You only 
have to verify TWICE ON 

YOUR FIRST TIME creating a 
password and logging in.  

For all future logins, you will 
only have to verify ONCE. 
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9. Check your inbox again for the new verification code.  
Copy and paste the code, and click the “Verify code” button. 
 
  

      
  
   
 
  
 
 
 
 
 
 
 
 
10. Once you are verified, click the “Continue” button. 
 
 
 
11. You are now logged in to the Point Comfort Resource Portal!  
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NAVIGATION 

Navigation at the Top: 
Click the header dropdown for quick access to “My Account,” “My Dashboard,” “Contact Us,” and “Log Out.” 

 
 
 
Navigation Panel on the Left: 
The menu on the left side of the 
screen is the primary interface for 
navigating to all the essential  
travel-related pages on our portal: 

• My Dashboard 
• My Traveler 
• My Trip(s) 
• Incidents 
• Claims Status 
• Pre-certification 
• Documents 
• Find a Provider 
• Contact Us 
• FAQs 
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DASHBOARD  

“My Dashboard” serves as a hub for you to easily access key services on the portal. It offers quick links, 
notifications, and shortcuts to features, such as: 

• Account Snapshot – View your name, Traveler ID, and email. Click “View My Traveler” for more details.  
• Get Help – Find our phone and email. Click “Contact Us” for more Point Comfort contact information. 
• Search Topics – Click “View FAQs” to find answers to frequently asked questions about our insurance. 
• Important Pages – Quickly navigate to the most commonly used services on the travel portal:  

o My Trip(s), Find a Provider, and Incidents. 
• My Recent Documents – View documents recently uploaded, and upload new documents if needed. 

 

 
 

- 
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MY ACCOUNT / RESETTNG PASSWORD 

“My Account” provides a view of your Point Comfort Portal account information (name, email, etc.) and a chance to 
reset your portal password if you need to. 

How to Navigate to and Use the “My Account” Page: 

1. Click “My Account” in the header blue dropdown. 

       

  
2. View Your Information: Under “My Account,” you can review your portal user info. This page is mostly 
read-only information except for step 3 and step 4.  
NOTE: You cannot change your user email once it is established and tied to their account. Contact Point Comfort 
directly if you need to update portal account information. 
 
3. Data Deletion: In the event you are no longer using this portal, you can click the “Request Account Data 
Deletion” button to have Point Comfort permanently remove all your information from our database.  
NOTE: We do not recommend performing this action while you are actively traveling under one of our insurance plans. 

 
4. Password Management: If you need to change your password, click the “Reset Password” button.  
NOTE: Once you click “Reset Password,” you will be immediately logged out. We will automatically send you an email 
with a link to change your password. After clicking the link in the email, follow the steps provided to set a new password. 
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MY TRAVELER 
Go to your “My Traveler” page for a profile of every traveler under your account. If you are the only one traveling, you 
will see your name and personal information in the table. If you have any dependents traveling with you, they will also 
be listed on this page. 

How to Navigate to and Use the “My Traveler” Page: 

1. Click “My Traveler” on the left navigation panel. 

  
 
2. Click anywhere on the traveler in the table to open up their “Traveler Profile.” This is a read-only display 
of the personal details we have on file for this member (i.e., date of birth, address, country of residence, etc.).  

 

NOTE: Contact Point Comfort directly if you need to update profile information. Change in age or other information 
could result in a change of price for travel insurance.
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MY TRIP(S) 
Go to your “My Trip(s)” to see the details of any trips you have purchased coverage for. If you have more than one trip 
with a Point Comfort Travel insurance plan, you will see them all listed in the table below. Use this page to download a 
copy of your Certificate of coverage and/or Trip ID and edit the return date on your trip. 

How to Navigate to and Use the “My Trip(s)” Page: 

1. Click “My Trip(s)” on the left navigation panel.  

 
 

2. Click anywhere on the trip in the table to open up the “Trip Details” pop-up. Here you can see the 
Departure Date, Return Date, Primary Travel Destination, and Primary Traveler. 

 
 

NOTE: Contact Point Comfort directly if you need to update your trip details. Change in information about your trip 
could result in a change of price for travel insurance. 
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INCIDENTS / CLAIMANT QUESTIONNAIRE 
Go to the “Incidents” page to fill out the “Claimant Questionnaire,” a required form that must be completed after you 
are treated by a medical provider under this insurance plan. For each new travel incident (illness, injury, or accident) for 
which claims will be submitted (either by you or your provider), you must fill out and submit a detailed “Claimant 
Questionnaire” documenting the incident for Point Comfort to review and process any benefits that apply.  

Before you begin, you should have the following documents/information handy: 

 Your Travel Insurance ID Card 
 Your Passport (with face page and visa page) 
 Relevant Documents from Incident (example: a clinic visit summary) 
 Bills, Invoices, or Paid Receipts from the Incident 

Please carefully review the form in full, ensuring that you answer every question correctly to the best of your ability and 
submit all the documents required. After the Claimant Questionnaire is filled out and submitted, you will receive an email 
confirmation. Our Claims Team will review the questionnaire and reach out if additional information or documents are 
needed before a claim can be processed.  

IMPORTANT NOTES: 

• Your insurance requires submission of valid Proof of Claim* within a limited timeframe as indicated in your 
Certificate. 

• *Proof of Claim consists of this Claimant Questionnaire, completed, signed, and accompanied with all required 
documents. Required documents may include itemized bills/receipts, passport, visa, and medical records. The 
questions asked on the Claimant Questionnaire about your travel incident are an essential part of Proof of Claim. 

• Failure to submit an accurate, completed, and signed Claimant Questionnaire with the required attachments 
within the specified timeframe will result in processing delays and may result in denial of coverage for failure to 
submit required documentation.  

 

How to Navigate to the Claimant Questionnaire: 
1. Click “Incidents” on the left navigation panel. 

 

2. On the “Incidents” page, click the “New Claimant Questionnaire” button (below the red box of 
information that says “Notice to Insured Person”).  
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3. A pop-up box will open with the “Claimant Questionnaire” form. The form is divided into several parts. 
Please carefully review the form in full, ensuring that you answer every question correctly to the best of your ability and 
submit all the documents required.  
NOTE: You must fill out required fields marked with an asterisk (*). 

 
NOTE: When you have answered every question on a page, click “Next” to continue to the next part of the form.  
 
4. On the last page, click the “Submit” button when you are finished signing and dating the form.  

 
NOTE: After the Claimant Questionnaire is submitted, you will receive an email confirmation. Our Claims Team will 
review your submission as soon as possible and reach out if any more information or required documents are needed 
before a claim can be processed.  
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PRE-CERTIFICATION 
Go to the “Pre-certification” page to submit a request before specific medical services are provided to you (see below 
list). Pre-certification determines whether a procedure is medically necessary. It is not a guarantee of payment. Pre-
certification requests may be initiated by you, a representative, or your medical provider. 

Medical Services that Require Pre-certification Approval: 

• Inpatient care 
• Surgery or Surgical Procedure 
• Durable Medical Equipment 
• Computerized Tomography (CAT Scan, CT Scan) 
• Magnetic Resonance Imaging (MRI) 
• Ultrasound 
• Positron emission tomography scan (PET) 
• Interfacility Ambulance Transfer 
• Inpatient Mental Health 

 

After a Pre-certification is submitted by you or a provider, an email confirmation will be sent out. Our Clinical Team will 
review the request in a timely manner and notify you or the provider once the pre-certification is approved (or denied).  

IMPORTANT NOTES: 

• A Pre-certification MUST be approved by Point Comfort BEFORE care is given. 

• Failure to submit and gain approval of a Pre-certification of a required medical service will result in claim denial, 
and any services or supplies provided will be at your expense. 

• Successfully gaining approval on a Pre-certification is not guarantee of coverage.  

• DO NOT USE the Pre-certification request form to: 

o ask whether a service requires prior authorization  
o ask whether a service is covered under the policy 
o request an appeal 
o request a referral to an out of network physician, facility, or other health care provider 

 

How to Navigate to and Use the “Pre-certification” Page: 
1. Click “Pre-certification” on the left navigation panel. 
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2. Start filling out the “Travel Pre-certification Request” form section by section. Be sure to enter details in 
the required fields marked with an asterisk (*).  

 
 
3. After you fill out all the form sections, click “Download Preview PDF” to save a PDF record of submission.  

 
 

 
4. Click the “Submit” button when you are ready. 
NOTE: After your pre-certification request is submitted, you will receive an email confirmation of your submission. 
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Checking on a Pre-certification Status: 

1. Click on the “Previous Submissions” tab to view all past pre-certification submissions. 

 
 
2. View your results in the table below. Scroll to the right to view all columns of data. 

 
 
 
 
 
 
 
 
 
3. If you need to search for a specific Pre-certification request, select an option under “Select search field 
name” and enter a value. Then click the search icon to filter the results. 

 

 

*NOTE: See the left column 
for the ID# of your pre-

cert. Please reference this # 
if you contact Point 

Comfort to check on your 
Pre-certification status. 
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DOCUMENTS 
The “Documents” page provides quick access to your Certificate of coverage and Travel ID plus helpful guides to 
navigate and use the portal. 

How to Navigate to and Use the “Documents” Page: 

1. Click “Documents” on the left navigation panel.  

 
2. Your Certificate of coverage and Trip ID can be found in the table listed at the top. Click on one of the 
icons shown to open or save the document to your device as needed.  
IMPORTANT NOTE: Please allow up to 30 seconds for the certificate or ID to download before clicking on anything else. 

 

3. User guides can be found on the second half of the page. 
Click on any of them to open or save the document to your device as needed. 
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FIND A PROVIDER 
Use the “Find a Provider” page to search for a covered provider. When seeking medical care, you should always try to 
stay within the network to facilitate faster billing and to avoid higher out of pocket costs.  

How to Navigate to and Use the “Find a Provider” Page: 

1. Click “Find a Provider” on the left navigation panel. 

 
2. If you are seeking treatment INSIDE the U.S., click the “United Health Care Providers” blue button.  
This will take you to the website https://www.whyuhc.com/pcu. Click on one of the buttons shown below to 
search for a healthcare provider or dental provider in their network. 

 

3. If you are seeking treatment OUTSIDE the U.S., please contact Point Comfort at service@pointcomfort.com  
or call 1-844-210-2010 for assistance in finding a provider. 

https://www.whyuhc.com/pcu
mailto:service@pointcomfort.com
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FAQS 
Visit our FAQ page to view Quick Guide Documents and find answers to “Frequently Asked Questions about Point 
Comfort travel insurance and using the resource portal. 

How to Navigate to and Use the “FAQs” Page: 

1. Click “FAQs” on the left navigation panel (or click the “View FAQs” button on the dashboard). 

 
2. Click on any question to   
open the answer below. 
 
3. Scroll down to view all FAQs.  
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CONTACT US 
The “Contact Us” page provides users with essential information and avenues to reach out to Point Comfort. 

How to Navigate to and Use the “Contact Us” Page: 

1. Click “Contact Us” on the left navigation panel (or click the “Contact Us” button on the dashboard.) 

  
 
2. You can reach out to Point Comfort with any of the contact methods below. We are here to help you! 

Phone / Email for General 
Assistance: 
(Mon-Fri, 8am-5pm EST) 

Phone Calls from within the US: 833-483-0001 
International Calls: 1-844-210-2010 
Email: service@pointcomfort.com 

Claim Status or Questions: Email: travelclaims@pointcomfort.com 

For Providers Within the USA: 
United Healthcare Global 
Phone: 1-844-251-3232 
Website: www.whyuhc.com/pcu 

For Providers Outside the USA: 
Point Comfort Travel 
Phone: 1-844-210-2010 
Email: service@pointcomfort.com 

 

   

mailto:%20service@pointcomfort.com
mailto:travelclaims@pointcomfort.com
http://www.whyuhc.com/pcu
mailto:service@pointcomfort.com

